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Challenges at Institutions

Increasing debt / 

Debt collection challenge 
Security Queues on Campus Delayed / Inconsistent 

Statement Delivery
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About WhatsApp Statements
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Why send e-statement via WhatsApp? 

Automated sending 

of student statement 

Automation

Access e-statement 

anywhere anytime 

Effortless
Reduces costs, enhances 

efficiency, and ensures 

timely payments.

Economical
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Why send e-statement via WhatsApp? 
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Benefits of sending statements via WhatsApp 

Assist Institutions to reduce 

debt through efficient collection 

strategies

Reduced  queues on Campus 

Reduces costs, enhances 

efficiency, and ensures timely 

payments.

Instant delivery ensures prompt 

access and efficient 

communication.
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Success in Action: Richfield’s Experience

“After discussing with the Team, we are happy with the way the system 

generates the list of students that receive the WhatsApp statements” 

Arshad Suliman, Richfield 
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How the process works
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ITS Seamless Integration with CUEDESK

• Using CUEDESK as the distributor, we implemented a 

solution that generates and sends student statements via 

WhatsApp.

• A secure integration with the ITS system, protected by 

token-based authentication, ensures a seamless and 

reliable data transfer between the two platforms.
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Sending statement via WhatsApp 
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Sending statement via WhatsApp 
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What’s next? 

In Phase 2, students will be able to 

request their statements directly via 

WhatsApp, making the process more 

accessible, user-driven, and aligned 

with our vision for future service 

improvements.



© Copyright Adapt IT Holdings Proprietary Limited (www.adaptit.com). All rights reserved.

18

Conclusion 

WhatsApp for Student statements addresses key challenges in 
higher education by enhancing communication, reducing 
costs, and improving engagement. 

It offers a secure, efficient, and user-friendly solution that 
meets the needs of both students and institutions.

By adopting this innovative approach, educational 
institutions can transform their financial interactions, driving 
greater efficiency and satisfaction.
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Questions?
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